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I1fMRHEKMRI GSRSWGMXMZ
VIGIRXIQIRXI HEPPf.WXM X"
TIV MP (VIHMXS TSVXMZS
TSVX | EPYXI EGGIRHI M
VMIPIXXSVM WYPPI KVERHI
HIPPTMRHYWXVME WTSVXM
GSRXVMFYMWGI EPPE GVIW
5.1 RIP RSWXVS S5EIWI
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M 2 GSRGPYWE PE QMWWM
,.P _.MEKKMS RIPPE 2I1QSVM
MR 5SPSRME SVKERMAMEXE
2ZMRMWXVS TIV PS TSVX |
,MSZERM &RHVIE &FSHM N\
GSPPEFSVE"MSRI GSR PY9F
(SQYRMX2 *FVEMGLI .XEPM|
(SQYRMX2 *FVEMGE HM 7SQ
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IMFIVE MRWMIQI EKPM IRX
TVSQS"MSRI WTSVXMZE &(
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VETTVIWIRXER”"E HIKPM EX
TIGMEP 4PMQTMGW SVKER
WEFEXS JIFFVEMS TVIWW
8IVQlI HM (EVEGEPPE YRE K
HM WTSVX | HM XIWXMQSRI
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19&( . TVSQYSZI RIPPI WGY
YRE WIRWMFMPMAMYEAMSRI
JMRI HM GSRWIRXMVI PfYX
HMHEXXMGS HIPPE I\TPEM
PIMRWMIQI HM TVSGIWWM
GSRWIRXSRS HM GSQTVIRH
VMWYPXEXM | KPM SYXTYX
EPKSVMXQM HM QEGLMRI P
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P 7TETTSVXS TSVX GSWXMX¥MRWGEIT PEOMPMSRM HM MXEPMER
TVMQE VMGIVGE HM WMWXIQE WWPSWIXXXKSWIPGBSRR UYEVXS HIPPI
VMIJIVMQIRXS EPPI PMRII KYMHEWZIPPEDEMEREZMX2 WTSVXMZE M
*YVSTIE 1fMRHEKMRI GSRSWGM. RMZERWINHWRXEMIEI HIPPYJEPXS
HEPPT.WXMXYXS TIV MP (VIHMXSNIHIRXEVZEBIXKHEGSR YR MXEPME
TSVX | EPYXI EGGIRHI M VMIRIRSIWME XWEFPPIEPGYRE EXXMZM)
KVERHM TSXIR*MEPMX2 HIPPTMRWRMWKXWVERWEBMRMBREEXXYE"M*MS
GLI GSRXVMFYMWGI EPPE GVIWGEAMWXHW MWXBQE RII¥ PE HMJJYWMS
RSWXVS 5EIWI )M VMPIZERX|I MRKTSWXKWEEKEMXVEZIVWS TSPMXN
ETTVSISRHMQIRXM VIPEXMZM ER) GERNMWMWIKXINS ¥ SIEIPM MR YR{SXX
EYQIRXS HIPPE HSQERHE HM TVEXMGEMWBBESIVKWMEEXS .P VYSPS
EP UYEHVS XIVVMXSVMEPI HIKPMWSQBVMEBRM WIEXMKEZM HIKP M
EPPE HMQIRWMSRI HIPPITMQTEX8SVWS GIMEBVI VETTVIWIRXE PTE
P 7TETTSVXS 2 YR TYRXS HM VMIJIITEMOERXS HIFPS WTSVX HM FEW
XYXXM M TVSXEKSRMWXM HIPPI HEAMNXMMBLMBRISWERXYXMWXE IH
HEXM VEGGSPXM MR WMRXSRMEMEGEESRI MM GS HIPPI GSQYRMX
SVMIRXEQIRXM QIXSHSPSKMGM MIPRPESPMRIE GLI WSPS MP H |
(SQQMWWMSRI *YVSTIE GSRWIRXVIRBEHMMGMGPIXXE TIV WTSW.
HIXIVQMREVI Pl ZEPIR”l IGSRSQWMGRERI E JVSRXI HM YRE QIHME
WSGMEPM HIPPS WTSVX 1E FYWWSRBREGSMGIE Y’YREEZMWMSRI TVSEK
(SWXMXYA*"MSRI GLI HEP WIXXIQKXYEVI KPM WTEAM TIHSREFMF
VMGSRSWGI EVX L, MP ZEPSVIGMGEBERKNIEZNMG M TSPQSRM ZIVHM
WSGMEPI | HM TVSQS*"MSRI HIP PMRHW®B/UVI WTSVXMZI EXXVIMEX
TWMGSIMWMGS HIPPTEXXMZMX?2BWIVBENKXKNZEVHEE RMWWXMBIS GSR P
WYI JSVQI? ZIVHI TIV QMKPMSVEVI PE UYEP
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$QGUHD $ERGL OLQLVWUR SHU OR 6SRUWDMHDISHUH GODR&EBBK QL
*LDQFDUOR %DJQXOR GLULJHQWH WHERUPR BRI |G R GIRAPHD $&6,

»
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/IR VSRUW LWDOLDOQ
XQLWR FRQWUR RJC
IRUPD GL
GLVFULPLQD]LRQH
H GL UD]]JLVPR

&RQ LO ULHQWUR D 3UD
D ERUGR GHO YROR VSH
GHOHOUHRQDXWLFD OLOL"
VL @ FRQFOXVD OD PLVV
~0 9LDJJLR QHOOD OHP
LQ 3RORQLD GDO DO
RUJDQL]]DOLE IGDMDU R
SHU OR 6SRUW H SHU L
$QGUHD $ERGL LQ
FROODERUD]JLRQH FRQ C
GHOOH &RPXQLW¢ (EUDL



&P :MEKKMS LERRS TEVXIGMTEXSMRIAERWK $ XDES/ KR HE (ETXMPEHMM (3|
EWWMIQI EP 5VIWMHIRXI REHV GSVAMNEEEREMIKS 3ITM 2SPMRI
EP R HIPPT.WXMXYXS TIVIRNE(QWVHRN XGEY NTRBXMNMNEAES VIWMHIR XM
|l (.5(PEYHME ,MSVHERM I 7SFIVXS :EPSVM

lp&( . TVIWIRXI GSR MP WYS HMVHEKIIRME RGERNMGS S BRERWPSR
VIWTSRWEFMPI HIP WIXXSVI EVXMHRKEEVNEIRE & GVGTXWE XM GBK
KVERHI IRXYWMEWQS IH IQS2ME8RMWPINVER & MXISMHIPHIP S5VIWMHIF
2EPEKEAGSRHMZMHIVI UYIWXM XVI KM$SYRMIMPSGMM &5M KXVKAMEA
QIQSVME | VMFEHMVI PITMQTIKRS HIP WINNPWREIQHE IJIWYWWISNRZ I MWK
HIPPE GYPXYVE HIP VMWTIXXS YXBEVHILS® PGl WINS YR MM E ZBMWV T
HMWGVMQMREVI?

l1E ZMWMXE MR 5SPSRME WM 2 WAISPX P K R ETFVAWQISS K MH3W RGSL M\RI
UYEVXMIVI IFVEMGS HM (VEGSZMEVHVWE WIGERH S KIWMSG BB GIF
HM &YWGL[MX”* "MVOIREY

6RQR VWDWL L PRPHQWL HPFR
SL» SURIRQGL ONGLWWINRO

$QGUHD $BRI®OD FHULPRQLD
FKLXVXUD GHO 9LDJJLR -0
VIXDUGL KDQQR SDUODWR SH
VLOHQ]LR DEELDPR VHQWLWR
DQQL ID ( TXDQWH FRVH FL V
LQFURFLDQGR JOL VIJXDUGL ¢
ELVRJQR GL SDUODUH &UHGR
GHL SUHVHQWL HQWUDWL LQ
GRORUH QH VLD XVFLWR GLYt
GHO JHQHUH WL ODVFLD QHO
FKH WL FDPELD OLJOLRUD OLC
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5MA HM QMPPI TIXXSVEPM GSR M RSQM HM SPXVI QMPPI TI
GVMQMREPI TIVGSVVIVERRS HM GSVWE S WIQTPMGIQIRXI
TVIWWS PS XEHMS 3ERHS 2EVXIPPMRM EPPI 8I1VQI HM (EVE

IMFIWRWMIQI EKPM IRXM HM TVSQS*"MSRI(WTJV.XMZES5HIBPE
&(1.1 YRE VETTVIWIRXERM"EIGINKPM E8PAMBYXKME W"E WEFEXS

JIFFVEMS TVIWWS PS XEHMS 3ERHS 2EVXIPPMRM HM 78
WTSVX | HM XIWXMQ S RMERNESREPRKMMYBSHM TMWXE HM G
GSVWE MR VMGSVHS HIPPI ZMXXMQI MRRSGIRXM HIPPI QE.

1 MRMA"AMEXMZE VMIRXVE RIQEV*"T EMBNWM IVIREXBEVMRIPPE 21Q S
HIPP .QTIKRS MR VMGSVHS HIPPI ZMXXMQI MRRSGIRXM HIP
GLI WM WZSPKIV2 E 7SQE GSR YR GSVXIS GLI EXXVEZIVWIV
GSRGPYHIVWM EP (MVGS 2EWWMQS

EVERRS PIXXM M RSQM HIPPI SPXVI Z M XW MM PNRGRVE G MR>
QEKMWXVEXM KMSVREPMWXM ETTEVXIRIRXM EPPI JSV~I H
WMRHEGEPMWXM FEQFMRM | FEQFMRI IWTSRIRXM TSPMXN
HIPPI QEJMI WSPS TIVGL®: GSR VMKSVI LERRQM H@TRISIRXS |
HMQIRXMGEVI WXSVMI HE JEV VMZMZIVI

51V TEVXIGMTEVI 2 RIGIWWEVMS MWGVMZIVWM QERHERHS YRE Q

TR
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r IREXVY DUWLER

/ID &DUWD GHL YDORUL GHO
FRQ L SULQFLSL DXOLFL GHO

XQ PHVVDJIJLR SURSHGHXWLH .

, YDORUL GHOOD &RVWLWX]L
SUHYHQLUH OH GHYLDQ]JH JL
FRVWLWX]LRQDOH © XQ DVVL
GRYHUL ( XQ FRGLFH FRPSR
FRQYLYHQ]D FLYLOH 3HU L J
XQ LPSULQWLQJ HGXFDWLYR
LOQWHJUD QHOO DUWLFROD]L
XQD FRPXQLW; IRQGDWD VX
$00D JUDQ SDUWH GHL JLRY
FLYLFD GHOOD UHV SXEOLFLE
6WDWR FKH OD VEFXROD H O
ULHVFRQR D FRPXQLFDUH
4XHVWR DQDOIDEHWLVPR LV
LOQGXFH D SURPXRYHUH XQD
DWWUDYHUVR OH FRORQQH C
RUJDQ $&6, ODJD]LQH $SUL
IUD OH QXRYH JHQHUD]LRQL
QHOOD SURVSHWWLYD GL XQ
FRQVDSHYROH GL XQD IDWW
FLYLFD H VRFLDOH GL XQ LQ
GHPRFUDWLFD DXWRQRPDPH
H SDUWHFLSDWD GDO EDVVR
LOQWHUSUHWD]LRQL -LGHROR
GHOOD SDUWLWRFUDI]LD

GIPIFVE MP

s HIPP

&RQG

RY.D(

PYRKMQ)

ETVIRHS

Pl RYSZI K

18 (SWXMXEACHEELRE Li Z! IRX
WGYSPI ! RIS FMZIVV/MX2
HMZIRXM YRE®EYWWSPE TIV
JYXYVM GMXXEHMRM WYP TI
HiPP EPJEFIXMAAEAMSRI MW
FEWM HIPPE TIHEKSKME TW
HIZSES MWTMVEV! EM ZEPSV
GSRZMZIRAE GMZMPI PE HI(
M HNMVMXXM MRKZMSPEFMPM
FPOYKYEKPVERAE PE PEMGMX
MWXMXYAMSRM WP HMVMXX!
MP TPYVEPMWQS HIPPI MHII
IWTVIWWMSRM PE WSPMHE
IJMKYVI TMA ZYPRIVEFMPM
ORI VP NoM P T20¢0S. TV Pl
Pl QMRSVERA|I IXRMGLI | GSR
&( . 2EKEAMRI LE EZZMEXS
MOQIVWMSK JVE KPM EVXMG
GSWYXMXY "MSREPRI TIXXE E
VESZSKPMIVI MF XIWXMGSRI
GSIWMSRI WSGMEPI HIPPE C
GMZMGE | HIPP MHIRXMX?2 RE
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ESERR S Y
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VM RX LH W k i SR 1M S MYMEXYXS 2 QSHMIMGE:
va v HOW SREPT IXS R MEIKKI ETTVSZEXE E QE

VIKMS R&P. R HSER PR U \WPAPS PIWKIE/ 8 MIXEXSM GSQTSRIRXM G¢
HEPPS XE . WYGGIWWMZI EHSXXEXI EH MRXIVZEPP
1S XEXYXE S iR RN O L P! PIKKI RSR 2 VMGLMIWX
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WXIWWS Wil T I HM VIEPMATEMJ ITsRED M HMRERAM EPPE (SVXI GSW
GSQQIRXS V EPPI QSHMIMGLKMWMRXY XSXY K MHEPPE psvs TYFFPMG
1IKKI GSWX LE RSXIZSPQIRXIWVEXKRMEWSSMEPVIJIVIRHYQ TSTSPEVI |
TSXIVI HM EYXSVKERMAAEAMSRI HIP@IWMKMSRHM WYEMYEFPMGEAMSRI RI J
HM UYIWXE VMJSVQE MRJEXXM IVENRUZXEAXYNEQS KPWM IPIXXSVM HIP
XEXYXM JSWWIVS HIPMFIVEXM HEPUYUYMRK K kipM ESQAKRMEIREB IMP (SRWMKF
| TSM XVEWQIWWM EP 5EVPEQIRXS WKE>§W%MS\%§(fE§WXS E VIJIVIRHYQ |

GSR PIKKI SVHMREVME 4VE MRZlGW'gg@g ﬁgﬁf@? EXPEPXEYSSEKHKMMV\%’s
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HM ETTVSZEAMSRI HIPPS XEXYXS 2 S A R R R A
GSQTIXIR"E HIPPE 7IKMSRI GSRWYPXEAMSRI JVE PE 7IKMSRI)$PI\/

TRV .



(422*384 &78.(414 &78.(414

SEVSIKEXS HEPPE 1 GSWX &FVSKEXS HEPPE 1 GSWX

(422*384 &78.(414 & 78 (m
4VKERM HM KMYWXM*ME EQQMRMWXVEXNLE RS MWXMXYMX|
TVMQS KVEHS WM XVEXXE HM By MFTXRERMY EQOQMRMWXVEXMZE
&QQMRMWXVEXMZM 7IKMSREPNy | 8&R HSHPR s v REQIRXS WXEF!
8VMFYREPI VIKMSREPI HM KMYMEMEMATY E F P4 5SWWSRS MV
EQQMRMWXVEXMZE TIV PE 7IKBSRIWIHI HMZ EP GETSPYS

EYXSRSQE HIP 8VIRXMRS &P XS7&HWSR |

(422*384 &78.(414

(SQQMWWMSRI TIV Pl UYIWXMSRMK Wik e e sviw

(SQQMWWMSRI TEVPEQIRXEVI 786 R
HITYXEXM | HE WIREXSVM HMP & | RESE

TEVIVI HIZI IWWIVI SFFP MK E X SSMI B/ YIHRIX
EWGSPXEXS MR SGGEWMSRI H®PQ@TMY XS
WGMSKPMQIRXS HM YR (SRWM%M@%M/M(WSS
BYIWXS EVXMGSPS GSQI MP MRV SK P

VMWTSRHI EPP 1M WH% IEEVE/E

N
GSRHMAMSRM FMP R X MXE YRE

71KMSRM .R PE \?\ﬁW%N%‘\YMNbSé?Wx
GMVGSRHE | HHRRRISREPM RIM
WGMSKPMQI S HHPY ESRPWMEPMS
VIKMSREPI | LRI MIBBRWMKPMS VIK Pl TYY% |V
SVIWMHIRX I KWSRENIGWNME RRM GSR RXM HIP !
WIVMI HM GE MY RXEXMHMERXI QSAMSRI QSXM
WYGGIWWMZI WSKXXSWGVMXXE HE EPQIRS YR U
GSQTVMQIMVI CPORESHIRMM | ETTVSZEXE TIV ET
HM UYERXSIR "~|Q>MREPI E QEKKMSVER"”E EWW ¢
RIGIWWEVMS ¥ 1E S MSRI RSR T

Gl [ --. g ng%\@/\%MSRI TVMQI
(BN PHEMENEER] HIPPE QSAMSRI

2 TSWWMEMP

IH EPPE VM®S RIMI EMWXPSRXM HIP 5VIWMHIRXI
PIMRXIVZIRp PYVEPMXR XMESWKERWVEKMS YRMZIVWEP
,SZIVRS GIR /IWMHIRXRSHEBERPE PE VMQSA"MSRI PIMQTIHI
7ITYFFPMGE, NWMSRI TEVPERRRXENIPE QSVXI S Pl HMQM
TIV Pl UYIWXNS IKMSREPMZ EPSRKENMM HIPPS WXIWWS GSQ
IZMXEVI UYEPYRWY! JSVQE HMHMWYWMSRM HIPPE ,MYRXE | P
TSXIVI HM WGMSKPMQIRXS | HUIPMESBMWMRAMS .R SKRM GEWS |
19EVX HMWXMRKY! GEYWI HAZ XXM GSRWIKYSRS EPPI HMQM
WGMSKPMQIRXS HIP (SRWMKPNPS RIRWEKEBM HIPPE QEKKMSVEF

SR e s RGc R RE PR (M MP (SRWMKPMS

GSRXMRYE WYP TVSWWM
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1E VMZSPY*"MSRI FMSXIGRSPSKMGE HIKPM ERRM 2 REXE HE |
MRHYWXVMEPM TIWERXM HIP FSSQ | HEPP EPXVS GSQI TVMQS W
EXXIR*MSRI EPPI VMWSVWI VMRRSZEFMPM GLI PE REXYVE GM QI
VMGIZYXS YRE WTMRXE IH YR WYTTSVXS HEPPI FMSXIGRSPSKMI
MRMA"MEPI HIPPE WYHHIXXE VMZSPY*"MSRI (SR KPM ERRM W N
LERRS TIVWS TEVXI HIP PSVS ZEPSVI IGSRSQMGS WGLMEGGMEX
RIM 5EIWM HIPP *WX | HIPP IRIVKME RIP 2SRHS 4GGMHIRXEPI (S
LE TIVWS QSPXS HIPPS WQEPXS GLI £KEXIZEVG\SIREXW E Y EHWI VWX M IS XV
HM TVIZEPIR”ME HIP XIQTS TEWWEXS 2 RIGIWWEVMS GLI '"MSXIGR
FEWERHSWM WYP GETMXEPI YQERS HM GYM HMWTSRKSRS WM E-
E JVYXXS VMGIVGLI REXI | WZMPYTTEXI MR EPXVI WIHM 9RS HM
HIM 'IRM (YPXYVEPM GSWY GSRKIRMEPI EPPE GYPXYVE IYVSTIE

° CHIMICA E BIOTpGNO’L )
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EXXMZMX2 REXI MR EQFMXS EQFMIRXEPI IH IRIVKIXMGS LERRS G
TVSGIWWS | HM TVSHSXXS GLI HIZSRS XVSZEVI ERGLI RIP GEQT.
ETTPMGE"MSRKIRHS HIP VIWXEYVS | HIPPE GSRWIVZE*"MSRI LE G
MRRSZE"MSRI GLI RI TSXIZE WGEXYVMVI WME WYP TMERS HIPPE
HIPPE WSWXIRMFMPMX2 EQFMIRXEPI WTIWWS GSR VMGEHYXI EF
TVSGIWWS HM WIRWMFMPMAMEAMSRI 2 TIVY% PIRXS | GSR UYIWXE
WYE EGGIPIVMEHMNNBKRKIR"E 2 UYIPPE HM MHIRXMJMGEVI | TSVXEVI I
STIVEXSVM HIM ""(( VIWXEYVEXSVM EVGLISPSKM EVGLMXIXXM
QIXSHM MRRSZEXMZM GLI TSWWERS KEVERXMVI SXXMQM VMWYF
VMWGLMS TIV IWWE TIV M VIWXEYVEXSVM | PTEQFMIRXI
J)YVERXI PI HMZIVWI JEWM HM VIWXEYVS S QERYXIR*"MSRI 2 MRJ
WSWXER” GLMQMGLI EH IWIQTMS M WSPZIRXM SVKERMGM GEYV
WEPYXI YQERE S HM VIWMRI WMRXIXMGLI RSR IGSGSQTEXMFMPII
1MYWS WIRME EHIKYEXI TVSXI"MSRM HM UYIWXM QEXIVMEPM LE
TEXSPSKMI JVE M VIWXEYVEXSVM GLI SVQEM WSRS WTIWWS GP
TVSIIWWMEREPXIYVE | PI FMSXIGRSPSKMI QIXXSRS E HMWTSWM?”
STIVEXMZM GLI TSWWSRS MRGMHIVI TSWMXMZEQIRXI WYPPI JMF
.R TEVXMGSPEVI TSWWSRS IWWIVI IWXVEXXM HE QEXVMGM ZIKI
TVMZM HM UYEPWMEWM E*"MSRI XS8EWMGEEWKWM &Y MMEBENR 1Q P E HKHKSVE
VIEPMAMEXE HIXIVQMRIVIFFI SPXVIXYXXS YRE QEKKMSVI WMGY \
TVSHSXXM HYVERXI PI STIVEAMSRM HM VIWXEYVS .P GSVVIXXS
VETTVIWIRXE MRJEXXM YR TVSFPIQE HM RSR TSGS GSRXS TIV P
QERMIVE RSR EHIKYEXE GSR YPXIVMSVM HERRM EPPYTEQFMIRXI
PEFSVEXSVM HM VIWXEYVS

5VSJ 1YMKM (EQTERIPPE )SGIRXI HM (LMC

Il HIM "IRM (YPXYVEPM EPPT9RMZIVWMX?2
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E GYVE HM
+VERGS 'EKEKPME

.RXVSHY*"MSR
3IPPYIVE
HIPPITMRXIPPMKIR
EVXMIMGMEPI MP
G]FIVFYPPMWQS L
EWWYRXS YRE RY!
HMQIRWMSRI
HMZIRXERHS TMA
TVSFPIQEXMGS |
GVMXMGS 6YIWXS
JIRSQIRS WM
QERMJIWXE MR HY
JSVQI TVMRGMTEP
G]JFIVFYPPMWQS
XVEHMA*"MSREPI G
EZZMIRI

ANALISI DEL CYBERBULLISMO PR = )
NELL'ERA DELL'INTELLIGENZA S
ARTIFICIALE GIFIVFYPPMWQS

MWXMXY*"MSREPI YRE JSVQE IWXIWE GLI VMKYEVHE PIfMQQEKN
IfMRXIPPMKIR*"E EVXMIMGMEPI LE EQTPMEXS Pl STTSVXYRMX?2
E PMZIPPS MRHMZMHYEPI GLI MWXMXY*"MSREPI 6YIWXS EVXMG
HM GIFIVFEYPPMWQS IZMHIR*"MERHS PIMQTSVXER"E HM GSQTVI
G]FIVFYPPMWQS | PE WYE IWXIRWMSRI
.P (]JFIVFYPPMWQS 8VEHM~"MSREPI
.P GIFIVFYPPMWQS XVEHMAMSREPI EZZMIRI TVMRGMTEPQIRXI >
PIEZZIRXS HIPPITMRXIPPMKIR"E EVXMIJMGMEPI WSRS IQIVWI R®
e JIITIEORTMRXIPPMKIRA"E EVXMJMGMEPI TYY% IWWIVI YXMPMAA
QERMTSPEXI GLI QSWXVERS PE ZMXXMQE MR WMXYEA"MSRM N\
TSWWSRS IWWIVI HMJJYWM SRPMRI TIV HERRIKKMEVI PE VIT
e 'YPPMWQS EWW MWPXEXB XHEM&EMRXIPPMKIRXM TSWWSRS [WW I\
MRHMVMA2AEVI TSXIR*"MEPM ZMXXMQI HM G]JFIVFYPPMWQS . C
WXVYQIRXM TIV XVSZEVI TIVWSRI ZYPRIVEFMPM | TIVWIKY M X
e 'YPPMWQS XVEQMXI|I HMWTSWM X MZNVHSMW K RXZMZHWIN XXEPX?2 Z
IWWIVI YXMPMAYEXM TIV GVIEVI IWTIVMIRAI MQQIVWMZI MR C
QSPIWXEXI S EXXEGGEXI MR YR EQFMIRXI ZMVXYEPI
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.P (]JFIVFEYPPMWQS WXMXY"MSREPI

.P GIFIVFYPPMWQS MWXMXYA"MSREPI 2 YRE JSVQE IWXIWE HM G

PIMQQEKMREVMS GSPPIXXMZS HM YRE REAMSRI 11 MWXMXY"*M !

YXMPMAMERS PE XIGRSPSKME TIV QSPIWXEVI MRXMQMHMVI S Z

e )MJJYWMSRI HM HMWMRJSVQE2MBIRIXIMXWS VESKREMRHFEWW SRS Y X
SRPMRI TIV HMJJSRHIVI JEOI RI[W TVSTEKERHE | HMWMRJSV
STTSWMXSVM S GSRXVSPPEVI PE REVVEXMZE TYFFPMGE

e SVZIKPMER"E MEZ2EBNGMGZSPP XE QEWWMGGME HM HEXM TIVWSRI
EAMIRHI TYY% IWWIVI YXMPMAMEXE TIV QSRMXSVEVI | GSRXVS
PMFIVX2 HM IWTVIWWMSRI | HM EWWSGME*"MSRI

e (IRWYVE | VITVIWWMSREBEBPRRIVIKMQM EYXSVMXEVM PI MW
MRXIVRIX | VITVMQSRS MP HMWWIRWS SRPMRI MRGEVGIVER
GLI IWTVMQSRS STMRMSRM GVMXMGLI

e OWS HM XVSPPMW&EMXY*"MSRM TSWWSRS MQTMIKEVI XVSPP |
ZSGlI SRPMRI WGVIHMXEVI STTSWMXSVM | WIQMREVI HMWGS

SYRXM HM GSRXEXXS XVE MP (JFIVFYPPMWQS 8
*ZSPYAMSRI| 8|GRKRXVEMGE PI JSVQI HM G]FIVFYPPMWQS WM W
PIEZERAEQIRXS HIPPE XIGRSPSKME 1fMRXIPPMKIRA"E EVXMJIMC
HM EXXYEVI Pl PSVS ZIWWE"MSRM WME E PMZIPPS MRHMZMHY
9WS HM 5MEXXEJSWE& MRRMRIVFYPPMWQS XVEHMAMSREPI| GLI
WZSPKSRS TVMRGMTEPQIRXI SRPMRI WJVYXXERHS TMEXXEJSV
QEMP | EPXVM GEREPM HMKMXEPM TIV HMJJSRHIVI QIWWEKKM

JMJIYWMSRI HM ) M WMRRKMNBEMDAE"MISRIVQIlI HM G]FIVFYPPMWQ®H SWWSF
HMJIJYWMSRI HM HMWMRJSVQEA"MIRT IY GIERRIKXMVMME MIRKEERRTY RE*MSR

.QTEXXS E 1YRKS 8BIVQMR
EAMSRM HM YR G]FIVFYPP S
IX2 TSWWSRS EZIVI VMTIVC
MR I X2 EHYPXE 9R MRHMZ]
TVEXMGE MP G]FIVFYPPMW
KMSZERI TYY> WZMPYTTEVI
GSQTSVXEQIRXM EFYWMZWN
TIVWMWXSRS RIPPTIX2 EHY
Pl ZMXXMQI HM G]FIVFYPP|
TSWWSRS WYFMVI HERRM
E PYRKS XIVQMRI

3IGIWWMX2 HM *HYGEMMS
SVIZIR"MSWE TIV MP
G]FIVFYPPMWQS XVEHM"M !¢
MWXMXY"MSREPI PYIHYGE
TVIZIR?MSRI WSRS JSRHEQC
"MQTSVXERXI WIRWMFMPN
TIVWSRI WYM TIVMGSPM H|
G]JFIVFYPPMWQS | TVSQYS:
YWS WMGYVS | VIWTSRWEF

XIGRSPSKME
TR




1 IHYGE~AMSRIHEMEP EM XIS/ EGBDEFIXMAMEAMSRI QIHMEXMGERIPFPR E!
PSXXE GSRXVS MP G]FIVFYPPMWIQ$ Y| WEK § \XIVEXK EIRH IEH 8 & B M\RS R
HSXEVI Pl TIVWSRI HIPPI GSQTIXIREZMNRKG MV W ENRMIVITVIREVI MR
MP ZEWXS TERSVEQE HIM QIHME G LQ IGISVET X MEEHHI MR SIS REESFP\E (/S G
XIPIZMWMSRI QE ERGLI M RYSZM @ISIGINEERPMXIMKEPM | GISEA S K
*GGS EPGYRM TYRXM GLMEZI WYPMXHYBE] M SIR| \E P B EV ¥ SP\EER | P
TVSTEKERHE | MP G]JFIVFYPPMWQS

ZMPYTTS HIP 5IRWMIVS (VMXMGS

1 EPIJEFIXMATEAMSRI QIHMEXMGE N RRW KIRESEGW KM MGTSTRVM YGRS R,
MRIJSVQE"MSRM GLI VMGIZMEQS bBEIWENS WSBERRMIMGEMGQGI RXER
(LM 2 P EYXSVIS$ 6YEP 2 PS WCGEMSHM WEWMSXQGBRWEKI HM TI
ZIRKSRS YXMPM2A"EXI$ | 6YEPMGPYRMXWH, HM ZMWXE WSRS IW

TMGSRSWGMQIRXS HIPPI +SRXM &JJMHEFMPM

.RWIKREVI E VMGSRSWGIVI Pl JGRXE EUIJMHE M\RIENP YHISREHE SQT
GSQI ZIVMIJMGEVI Pl JSRXM GIVGEW GBEIJRGAMKMRE VYV STAMNEXM R K
STMRMSRM

(SQTVIRWMSRI HIPPE 5VSTEKERHE I RIIPPE )MWMRJSVQE"MMS

1 IHYGEAMSRI EPPE 2IHME 1MXIVEBEBXHQZRXIJMWSBREVXXWWYM TV
HMWMRJIJSVQE"MSRI WTMIKERHS GIKBR JYMWIPIMCEEXMGIM MIRRIPY
P STMRMSRI TYFFPMGE | GSQI TSWXMSIRGSIRMWIBAW XBPEASRSWGMY

OWS 7IWTSRWEFMP1 |
SGMEP 2IHME

. WSGMEP QIHME WSI
WTIWWS ZIMGSPM HNM
G]FIVFYPPMWQS I
TVSTEKERHE

1 EPJEFIXMAMEMAMSRI
QIHMEXMGE MRWIKRE
P MQTSVXERM"E HM YF
VIWTSRWEFMPI HIM V
QIHME GSQTVIWE PE
GSRHMZMWMSRI HM
MRJSVQE"MSRM |

P MRXIVEAMSRI GSR
MR QSHS VMWTIXXSW
GSRWETIZSPI
(VIEAMSRI HM (SRXIR
9R EPXVS EWTIXXS
HIPP EPJEFIXMAEAMM.
QIHMEXMGE 2 P EFMP
GVIEAMSRI HM GSRXI
(SQTVIRHIVI GSQI M

»
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QIHME ZIRKSRS TVSHSXXM | UYEPM WSRS KPM 1JJIXXM GLI TSW
Pl TIVWSRI E HMZIRXEVI GSQYRMGEXSVM TMA 1JJMGEGM | VIWT
*HYGEAMSRI +SVQEPI | .RIJSVQEPI

1 EPJEFIXMAAEAMSRI QIHMEXMGE TY% IWWIVI MRWIKREXE WME
YRMZIVWMX2 WME EXXVEZIVWS TVSKVEQQM MRJSVQEPM GSQl
SRPMRI (SPPEFSVEAMSRI XVE XEOILSPHIV TIV IWWIVI I1JJMGE
IMXIVEG] VMGLMIHI PE GSPPEFSVEAMSRI XVE HMZIVWM WXEOIL
SVKERMAAEAMSRM RSR KSZIVREXMZI EAMIRHI HM QIHME | TMEX

&HEXXEQIRXS (SRXMRYS

. QIHME | PI XIGRSPSKMI IZSPZSRS VETMHEQIRXI UYMRHM P EF
IWWIVI YR TVSGIWWS HM ETTVIRHMQIRXS GSRXMRYS EKKMSVR
PI RYSzZlI JSVQI HM GSQYRMGE"MSRI .R GSRGPYWMSRI P IHYGE
TSXIRXI WXVYQIRXS TIV GSQFEXXIVI MP G]JFIVFYPPMWQS | PE T
TIVWSRI PI GSQTIXIR”AI TIV EREPMAMEVI | ZEPYXEVI GVMXMGEQI
GVIEVI YRE WSGMIX2 TMA MRJSVQEXE | VIWMPMIRXI GSRXVS Pl
SRPMRI

(SRGPYWMSRM

*RXVEQFI UYIWXI JSVQI HM G]FIVFYPPMWQS VMGLMIHSRS YRYE
XYXXM " MQTSVXERXI IHYGEVI PI TIVWSRI WYM TIVMGSPM HIP
GLI EWWYQI GSR PYEZER"EVI HIPPE XIGRSPSKME " JSRHEQIRXI
VIWTSRWEFMPI HIM HMWTSWMXMZM XIGRSPSKMGM | MRGSVEKK
IUYMPMFVMS XVE ZMXE SRPMRI | SJIPMRI
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GL (QULFR )RUD *QFPIQEXMGS XIWX IWTIVI
&RQGLUHWWRUH $&6, ODJDJLQWIEPMAY"EXS HEPPE )MVIAN
RIPPT.WXMXYXS 8IGRMGS

Scopri come 'IA puo ., 2EVGSRM! HM (MZMXEZ
Potenziare il.Tuo

. Appr

1&( .LE WIQTVI GSPPEYHEXS R
: : HM FEWI PIfMQTVMRXMRK HM |
r ] _ WSGMS EJIJIXXMZE GLI TVSQYS
TIHEKSKME ZEPSVMEPI MR WM
EXXIKKMEQIRXM M PMRKYEKK
HIM KMSZERMWWMQM EP JMRI
JIRSQIRM HM EYXSPIWMSRMW C
PILMOMOSQSVM | PITEFYWS HM
PI HIZMER”I HIKIRIVEXMZI HIP
HIPPE ZMSPIRM"EIA&( KIRRXIRHI
ETTPMGEVI UYIWXE GSRWSPMLt
QIXSHSPSKME RIP QSRHS HIPP
HSZI IQIVKI WIQTVI TMA MP JIF
HIPPE HMWTIMW MESRRHSRS
WGSPEWXMGS 2 HIXIVQMREXS
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GUGLIELMO MARCO

GSQTPIWWI VMGSRHYGMFMPM EP JYR"MSREQIRXS HIPPE WGYSP
SVXSHSWWME WXERXME EREGVSRMWXMGE IH EZYPWE HEPPI HI
QSRHS MR GYM ZMZMEQS 2 MR GSRXMRYE IZSPY*"MSRI IH M GEQ
ETTVIRHIVI RYSZI MRIJSVQE"MSRM MR(SRWIM YWRQTY I RDXM AV V2 KI N
YRE PMRIE HM XIRHIR*"E PE HMWEJJI"MSRI MVVIZIVWMFMPI| ZIV)\
*PT MR GVMWM MP VYSPS HIP HSGIRXI GEXXIHVEXMGS | RSXEVMF
IQTEXMGS HMEPSKERXI TSWWMFMPQIRXI ZSGE*"MSREPI GSQ
RIP GYPX QSZMI ,1TfEXXMQS JYKKIRXI? MWTMVEXS HE IWTIVMIRA"
WGIRIKKMEXSVI 8SQ GLYPQER RIPPE 2SRXKSQIV] "1EPHSMGEEDQV (
IWTIVMIR*MEPI VETTVIWIRXE YRS WXVYQIRXS GETEGI HM TSPEV
WYS ETTVSGGMS WYPPE GSRHMZMWMSRI HIKPM WXYHIRXM WXM
HMEPIXXMGS YRMJIJMGERXI GSQI PE GSIVEeMISRXSNWIVXIQZEXISMT Y 1
TSXIR*"MEXS HEPPYEKKMSVREQIRXS GSWXERXI | HEPPYMRXIPPM
LE IVIHMXEXS Pl QIXSHSPSKMI HIM TMSRMIVM 5IXIV EPSZI] | /S|
2E SKKM PIfMRXIPPMKIR"E EVXMIMGMEPI TVSGIHI ,SPXVI* | GSR
RYSZE HMHEXXMGE EXXVEZIVWS PITYQERIWMQS HMKMXEPI GLI E
GSRSWGIR” XIGRSPSKMGLI PYEFMPMX2 HM TIVGITMVI HM ZEPY
IWWIVI TVSXEKSRMWXM EXXMZM | GSRWETIZSPM HIP TVSTVMS J
TVSQYSZI RIPPI WGYSPI YRE WIRWMFMPMA"EA"MSRI HM FEWI EP
HIPPE GSWMHHIXXE ,I\TPEMREFMPMX]* PITMRWMIQI HM TVSGIWYV
YXIRXM YQERM HM GSQTVIRHIVI | GSRWMHIVEVI EJJMHEFMPM M
QIHMERXI EPKSVMXQM HM OQE GIPMRS PIEXERMRK MP RSWXVS 5EIW
GYPXYVE HIPPITMRXIPPMKIR".E EVXMIMGMEPI TYVXVSTTS ERGSV
WXYHIRXM GLI XVE M HSGIRXM

P WYGGIWWS HIPPE GSRJIVIR*.E WYPPI{MRXIPPMKIR"E EVXMIMG
RIPPTEYPE QEKRE HIPPT.WXMXYXS 8IGRMGS GMIRXMJIMGS ,,YKI
LE MRHSXXS PE )MVI"MSRI 3EAMSREPI HIPPY&( . IH MP HV 3MGS
WGSPEWXMGS EH SVKERM2A"EVI YR EPXVS5BEMXERXNS RHW @ DRIRY X\S
VIGIRXIQIRXI MP WIGSRHS MRGSRXW\6 FWERE6SB WKEWKWPRMEVMMRIEGV
UYEPMJIMGEXS FEGOKVSYRE VYVGNMIWWSHBBREMMEPIXXMGE | PS W7
LERRS GEVEXXIVMAMEXS MP TYPE WKHEX & P)SSWHARRIP EZ ERRXI XIWX W
GSRHSXXS MR YR GSRXIWXS WGSPEWXMGS ERXIWMKRERS GLI W
PYRKMQMVERXI HIPPE HMHEXXMGE JYXYVMWXE

v v Y .



19&( . | PT.WXMXYXS 81G
GMIRXMIMGS ,,YKPMIPG
2EVGSRM! LERRS EZZME
TIVGSVWS TMSRMIVMW X
WMRXSRME GSR MP HSG
YIIMGMEPI HIPPT93* (4
. O PP HIPMRIE PITMRXIPPMKIRA
EPERTAL 5 ISR S S EVXMIJMGMEPI KIRIVEXM
CONSULTING [RENS 17 d kst T oy 7 JYXYVS HIPPTIHYGEAMSF
SERVICES \ | 'R WSWXERAE TVIIMKY VI
' | RYSZI WIMHI EM TVSGIW
MRWIKREQIRXS | HM
ETTVIRHMQIRXS HIXIVQN
_GLEXFSX! HM MRXIPPMEk
EVXMIMGMEPI ETTPMGE:
| RIPPI MWXMXYAMSRM E
M ETVSRS RYSZM SVMAA
TIHEKSKME WGSPEWXMG

GSRWIKYIRXIQIRXI 3 WM EZZIMRXPQYWWIKURT® XIIMKIGRSPSKMI EZE
GSHMGM IXMGM | GSQTSVXEQIRXEPM HM YR _YQERIWMQS HMKM X
HSKQE MVVMRYRGMEFMPI HIPPE VIWTSRWEFMPOGBRIIVHRPREHEFS R\
+VERGS "EKWISRBETVSTIHIYXMGLI E UYIWXE ZMWMSRI GSR YRE M
IVKIVI YR TVIWMHMS ZEPSVMEPI HM TVIZIR*"MSRI EJJMRGL?2 WME
HIM HSGIRXM EVKMRERHS MRWMHMSWI HIVMZI ZIVWS PTEYXSQE
MRWIKREQIRXS TIV PI RYSZI| KIRIVE*MSRM

1EEMVI*"MSRI BEAMSREPWHMNNPQEWXMQE | KVEXMXYHMRI5SVIW RH IG
HV 3MGSPE ,GRPSFRERWIRXI EKPM.WXMMKNNOSM, RPN | PIQE 2 BEWMEBIKRN
RYSZM XVEKYEVHM HM GMXXEHMRER”""E EXXMZE | HM GSRSWGIR"

TRV
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19&( . (42.8&84 ). 3&541. MR VIPE*MSRI EPPI TVSTVMI EXXMZMX?2
GEQTERS GSR PYEXXS HYISFFPMKS R EP GX &P(8 7*,. 874 9++.
EKKMYHMGEXEVMS ODIMPPWEBEKEXEKESHERXI MP 5.&34 3&>.43&1* ). 7
7* .1.*3>& 5377 2. .43* .3(19 .43* * (4* .43* (42543*38* .38
5*(.&1. 5*7 1& (4* .43* 8*77.847.&1* .3:* 8.2*384 .38*7:*38. 4(.
*)9(&8.:. 8798897&8. 5*7 (42'&88*7* 1& 54:*78% *)9(&8.:& 3*1 2*>>
& 4 8*,34 )*1 8*7>4 *8847*!
.P KMSVRS JIFFVEMS EPPI SVI TVIWWS MP EPSRI HIM GSR
(EWXIPPS &GIVVE 3ETSPM LE EZYXS PYSKS PE TVIWIRXEAMSRI
GSRXVEWXS EPPE HMWTIVWMSRI WGSPEWXMGE
EPYXM | MRXV)SEKBEMKSRHT*WNRNHESS HM &GIREEHMS XK QQMRS
S5VIWMHIRXI| &( . BETSPMPIBE S X8WHRPES5SPMXMGLI HIPPYf.WXVY~ M
2MPIRE SERWWPEPPE JSVQERMBRTTI) SEAMXKKMRS IVZM*"M S GWE'\E
(ETEWWSBVIXXSVI )MWX ERMXEVMS
SRS MRXIVAOARYXMBEEMXPPIVNXMXY XS 2YSREAVNIMR M SRKSEKPMIE X 2ERE
1 )S2EVMS ERWSRMVIWMHIRXI! &( . SEIGPRIKIBSXXXRRYRA"MEXE
SPY"MSRM WVPYMYWS ENEWEHEY 1EF ;SVO ETWVWEPI)BXMREWEHEEREIT E
HIP YH
1E HMWTIVWMSRI WGSPEWXMGE 2 YR JIRSQRSR G&G MAPIWH\ES El VEKWM
GSQTSVXE GSWXM MRHMZMHYEPM | WSGMEPM IPIZEXM 51V TMET
EHIKYEXI 2 RIGIWWEVMS EREPMAMEVRI | GSQTVIRHIVRI Pl GEYWI
ITMRWYGGIWWS WGSPEWXMGS VETTVIWIRXE YRS WTVIGS GSR |
GSRWIKYIR*"l MRHMZMHYEPM | WSGMEPM JMRS EH EWWYQIVI QS
WIKRIV2 Pl WYl ZMXXMQI TIV XYXXE PE ZMXE 6YEWM QEM PYTEFF
YRMGS JEXK MPVVMWYPXEXS HM MRXIVE*MSRM GSQTPIWWI XVE HI
EP JYR*"MSREQIRXS HEPPE WEESPEKERMAE"MSRI IH EPPE WYE G
HIPPE GPEWWI TIV WXEXYW WSGMS IGSRSQMGS TVSZIRMIRME 11X
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M XIVV2QMR " SVIWWS MP 5EPEWT
,MYKPMERS 3E PYIZIRXS HM HE
HERAI TEVEPMQTMGLI (STTE (ECQ
AVKERMAENEXBHEP3EAMSREPI )E
&( . PE QERMJIWXEAMSRI 2 ZEPN
UYEPMJMGER®BRSEPXS 3EAMSR
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(SRXIWXYEPQIRX| EZVR PY\BWS MP
3EAMSREPI HM )ER"Al & YXMWXMGLI ,)ER"E &( .
(SQTIXMXMSR?!

AVKERMAENKEXBEP3E"MSREPI )ERAE

PYIZIRXS SJIJVMV2a FSVWI HM WXYHMS XVE KPM IZIRXM
| PI EXXMZMX2 REAMSREPM GSRGSVHEXI GSR MP
WIXXSVI SPXVI EPPI STTSVXYRMX?2 GLI ZIVVERRS
SJJIVX| HEPBEWKNMSRIE&VXMWXMGE )MRS

(EVERS
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5VIWIRXMEQS PTIHMAMSRI
(SRGSVWS (SVISKVEJMGS
2EVQS!

11IHMAMSRI HM UYIWXTERF
TVIWBSHPMXSVMYQ *RVMG S
HM 8SVVI HIP 1EKGSRYGR M ]I
TVSKVEQQE WYHHMZMWS M
KMSVREXI

EFEXS ETVMRMRIXEKI HM
HER"E GPEWWMGE | HERAE
GSR M TVIWXMKMSWM KMY
GSRGSVWS GSVISKVEJMGS
SGGEWMSRI HM WXYHMS G
IGGIPPIR”AI MRXIVREAMSRE!
TERSVEQE HERAERXI

)SQIRMGE ETVM®P3IRGSVWS GSVISKVEIJMGS HM HER"E GPEWWMC
QSHIVR NEA" GSR KMYVEXMWNXINBREI&QQPSRIMS (PEVMWWE 2YGGM
'VYRS (SPPMRIX 7SFIVXE +SRXERE +VERGIWGS :IGGLMSRI

5

EVa EWWIKREXE Pl GEINWWAXKXBPIMNEEXE MR QEVQS | ZIVVERRS TV
EPPMIZM TEVXIGMTERXM SJJVIRHS PSVS QSPXITPMGM FSVWI HNV
MQTSVXERXM VIEPX2 HIPPE HER"E RE*MSREPM IH MRXIVRE"MSR

EFEXS ETVMBBRGSVWS HIPPE WIMSRI 2YWMGEP GLI ZERXE Y
, MERPYGE XMGSXXM 2EYVS MQSRI 3EHME GLIVERM | BYWITT
TVIQMIVERRS M KMSZERM | XEPIRXYSWM TEVXIGMTERXM GSR T\

P GSRGSVWS GSMWEKVEHIMQREVTYSQSWWS HEPPT (MXX2 HIPMFEVQ.
GSPPEFSVEAMSRI GSR UYEXXVS VIEPX2 HIPPE HERAE ETYERE

&VXI MR 2SZMQIRXS &VXI I '"EPPIXXS 2&) 2SZMQIRXS &VXI | )ER
XYHMSW GSR PE HMVI*"MSRI EVXMWXMGE HM 5ESPE :MRGMKYIV
EVEL 2IRGSRM

51V MRJSVQE*"MSRM | MWGVMA"MSRM [[[ GSRGSVWSGMXX2HIPQE\
+IHIVMGE SESPE I EVEL QYWMGEP
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" P?7EB6C G D FEV2 KPM SVKERMAEXSVM WXSVMGM GS
IWTIVMIRAE EPPI WTEPPI | XERXI KVERJ
EP WYS EXXMZS :MXXSVMS 21ZMS TEX\
VEGGSRXE MP WYS TYRXS HM ZMWXE W
EXXYEPI | PE WYE IZSPYAMSRI

3IP TIVMSHS TSWX (SZMH IVERS MR QS
JMRI HIPPI ,VERJSRHS S EPQIRSSWRYPPE
HIP RYQIVS HM QERMIJIWXEA"MSRM GLI W
EPPE VMTVIWE HIPP EXXMZMXRXEE VMTI
WSTVEXXYXXS E GEYWE HIPPI HMJIMGS
LERRS GSMRZSPXS QSPXS WIXXSVYRITVS
EPXVI RE"MSRM &RGLI MP WYTTSVXS IC
HE E"MIRHI TVMZEXI 2 HMQMRYMXS QE
EP QSZMQIRXS HM VIWMWXIVI 2 WXEXE !
TEWWMSRI HM RSM SVKERMAMEXSVM | H
4KKM TYVXVSTTS HMZIVWM SVKERMA”MME X
EH SVKERM2A"EVI IZIRXM . GSWXM HE E.
SVKERMAEVI YRE KVERJSRHS RIP QMKF
RSXIZSPQIRXI EYQIRXEXM | GSR PSVS E
GSRRIWWM STVEXXYXXS TIV GLM GSQI
QIWWS EP TVMQS TSWXS HIPPE TVSTVM

»
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PE WMGYVI*E HIM GMGPMWXM MR KEVE 1 IZSPY*MSRI HIP QSZN
VIWXS HIP QSRHS RIWWYRS TSWWE MRWIKREVI E RSM SVKERMA”A
UYIWXS XMTS HM IZIRXM M TEVPE QSPXS WTIWWS HM XSKPMIVI
QERMIJIWXE"MSRM GMGPSXYVMWXMGLI ,PM MXEPMERM EQERS K
MRGSRIJYXEFMPI & QMS EZZMWS P IZSPY*MSRI HIP QSZMQIRXS K
PIKEXE EPPE UYEPMX2 HIKPM IZIRXM

11 RI[TW HIP $

,3SR ZIHS TEVXMGSPEVM RSZMX?2 RIP QSZMQIRXS E QIRS GLI RS
EPGYRI MRMAMEXMZI | QERMJIWXE*"MSRM GLI KPM SVKERM~AMEXS"
HIGIRRM &FFMEQS VIGIRXIQIRXI EWWMWXMXS EPPE REWGMXE H
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6YIWXS TVIOME M RSWXVM WJSVAM | PE ZSPSRX2 HM SJJVMVI EM
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HIPPE GEQIBYREI GLI WSRS IRXVEX
TIXXS RIPPE WXSVME 8YXXI TIVY%
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FMGMGPIXXE EPPJIIX2 HME ERRM
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PE MRGSVEKKMY?® E WIKYMVI PE WYE ZSGE"MSRI TIV
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TEVXIGMTY YRMGE HSRRE EP ,MVS
HT.XEPMEOQ MR XETTI WY WXVEHI
FMERGLI GSR FMGM TIWERXM | TVMZI HM GEQFMS
+Y YRITMQTVIWE IVSMGE XMXERMGE &PJSRWMRE
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RIPPS WTSVX *QFPIQEXMGE UYIWXE WXSVMGE
XIWXMQSRMER”"E HM 1MRHE 7SR"SRM I MPZME
, SXXEVHM EPPE ZMKMPME HIPPYT QEV~"S
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JSRHEQIRXEPQTMBREXELE QIWWS MR VEMPWNMSRI | PE ZSKPME H|
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PEYVIEXM HMWIVXERS M FERHM HM GSRGSVWYS T& RXIXXS
UYEHVS EREKVEJMGS MXEPMERS KPM ERAMER MW INDR \EIYTOMR>
VMFEWMWSXYXXE VMWTSWXE GSWE ERGSVE TMA MRUYMIXE|
QIRS WYPPE WERMX2 VMWTIXXS EKPM EPXVM 5EIWM IYVSTI
B8YXXS UYIWXS WGIREVMS ETSGEPMXXMGS WM R¥RHY GIIMM R
WEPYXI GLI TIV WSTTIVMVI E UYIWXI KVEZN QERGER”I S
TIVQIXXIVIT ZIVWS GSQTEKRMI EWWMGYVEXMZIMVHIPEZVERF
HIXIVQMRERXI E WYTTSVXS HIBBPIRMERBPMREM MERBFEHXM | Q
RIP GMVGE MP HIPPI JEQMKPMI MXEPMERI EZIZE W SX
YRTEWWMGYVE*"MSRI WERMXEVME TVMZEXE
(SRXIWXYEPQIRXI PI HMWYKYEKPMER”I RIPPE WEEVRMXEYRI
LERRS TIVWS HM ZMWXE PE TVSXIM™MSRR 88 O/MEMKE RIH LR\
TIVWSRI GLI GEHSRS SKRM ERRS MR TSZIVXLIE &P PWEPKME
ERRS YR MXEPMERS WY XVI QMPMSRM HM MR/H NDZ MM & MI
1E TVSQS*"MSRI HIPPE WEPYXI | PE TVIZIR*"MSRI TFAHRIFFIV!
GEVMGS HM QEPEXXMI| GLI KVEZERS WYKPM SW WI\W KRN IHRS K
IGSRHS PE GSWXMXYAMSRI HIPPT42 PYIYSEMIXXMZSM? XMRXVY
Pl TSTSPE"MSRM HIP TMA EPXS PMZIPPS TSW\W MNNRM XHEMG\8
YRS WXEXS XSXEPI HM FIRIWWIVI IJMWMGS QIRXERI | WSGN
,EWWIR"E HM QEPEXXME S MRJIVQMX?2at?
51V MP RSWXVS SVHMREQIRXS MP HMVMXXS EPPE MBWPNXI \
UYEPMIJMGEXS MRZMSPEFMPI? TVIQIWWE WIR"BMEK IUKVN P |
XYXXM KPM EPXVM HMVMXXM
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